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Engaged scholarship and #scicomm

Sci-comm (science communication) is the practice _

of informing, educating, and raising awareness of Science Engagement
science-related topics: Public awareness and Strategy
understanding of science.

A Communicating with non-specialists (as opposed
' to expert-to-expert communication associated
with scientific publishing): Scientific literacy.

https://www.saasta.ac.za/saasta wp/wp-
content/uploads/2017/11/Science Engagement Strategy-11.pdf 'gm_,_
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From bibliometrics to altmetrics

(alternative metrics)

e Altmetrics are metrics and qualitative data
that are complementary to traditional,
citation-based metrics.

e Sourced from the Web, altmetrics can tell
you more about how often journal articles
and other scholarly outputs are discussed
and used.

e Altmetrics can showcase the attention and
influence of research:

* A record of attention
* A measure of dissemination
* An indicator of influence and impact

https://www.altmetric.com/about-altmetrics/what-are-altmetrics/
https://staff.ki.se/altmetrics-support-for-science-communication
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Research dissemination strategies

Methods of dissemination
* Policy briefs
* Scientific journals and conferences
* Toolkits and training material
* Social media
* Progress reports for funders
* Website, online blogs
* Media (radio, newspaper)
e Podcasts and videocasts

Ten simple rules for innovative dissemination of research
https://journals.plos.org/ploscompbiol/article?id=10.1371/journal.pcbi.1007704
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Research dissemination strategies

Key principles -
* Consider your different audiences s - S S et o b e
an d sta ke h 0] I d ers Family physicians are improving health care

in South Africa’s rural communities

e Open science for impact
* Remix traditional outputs
* Go live

* Think visual

* Respect diversity

* Find the right tools (media choice
& format as informed by your
communication objectives)

Ten simple rules for innovative dissemination of research
https://journals.plos.org/ploscompbiol/article?id=10.1371/journal.pcbi.1007704
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WHAT IS

SOCIAL MEDIA?

QOVERVIEW OF THE ADOPTION AND USE OF CONNECTED DEVICES AND SERVICES

TOTAL UNIQUE MOBILE INTERNET ACTIVE SOCIAL
POPULATION PHONE USERS USERS MEDIA USERS

(K N =
i [ ©
791 5.31 495 4.62

BILLION BILLION BILLION BILLION

URBANISATION vs. POPULATION vs. POPULATION s. POPULATION

57.0% 67.1% 62.5% 58.4%

Social Media is a
conversation.

Between millions
of people.

WO rd Of M (0] V] t h are. . Hootsuite:
on steroids.



Social media refers to the creation and sharing
of content by consumers on the internet.
All internet users — companies/organisations
included — now have the opportunity to be
creators as well as consumers of content.

‘eMarketi @ .

The essential guide to
marketing in a digital world

Optimise

Create @

Awareness — Purchase

CALCULATIONS

leuoney < |2UO/JOW]
T

Figure 9.5 Different forms of content will support different objectives

Source: https://www.redandyellow.co.za/textbook/
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THE TOP 4 — OR NOT?

The Big Daddy

Personal: diary that you
share with everyone you
have ever known (but
shouldn’t).

Pages: powerful tool for
communicating with
your community.

Groups: engage with
like-minded individuals.

‘l‘\\ social media

- GP

p

\

What Is Mastodon and Why Are
People Leaving Twitter for It?

Since Elon Musk took ownership of Twitter, some of its users
have migrated to Mastodon, an alternative social platform.

Give this article F=o2 E] L=

Mastodon describes itself as a “free open-source

decentralized social media platform. Lisi Niesner/Reuters /

The Professionals

Relationship
Management.

Expanding Your
Network.

Getting Introduced To.
For Answers.

To be found.

Tube

Funniest Home Videos?

Not just for funny cat
videos!

Education.
Communication.
News.

Entertainment.

https://open-science-future.zbw.eu/en/science-communication-

with-social-media-the-choice-of-the-proper-tools/
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Examples of

SOUTH AFRICAN ACADEMY OF

FAMILY PHYSIGIANS B 1O

Policy brief

Family physicians strengthen district health services

Executive summary

South Africa has an urgent nead to improve the quality of district health
sarvices. Following the creation of the new speciality of family medicine

in 2007. the introduction of family physicians fo the district health sanvices
was an important intervention. A body of research now axists on the initial
impact of family physicians on the district health services.

Family physicians have had an
“Family impact through their six roles: clinicians,

physicians were

consultants, capacity builders, loadars

of clinical governance, supporters of
found to have community-ofientated prmary care and

a substantial chinical trainers. Their impact in these roles
impact” is s@en as substantial, significantly greater
than medical officers and simiar in both

district hospitals and primary care as well
as nural am matropolitan areas. They have improved access fo and the

of care at tha level. Thay have akso had
an impact on clinical processes for chronic diseases, maternal and child
health as well as emergency care. Their impact on district and national
health indicators is not yet visible due to the small numbers currently
avaiable (0.03 per 10,000 population in public sector).

The health services need to employ family physicians at district
hospitals and community health centres or sub-districts. The supply

of family physicians noeds to be increased by doubling the number of
registrar posts from an average of 5 per year per training programme o
10 per year per training programme.

Introduction

South Africa is looking for ways o strengthen district health services in
order to improve people’s health and the quality of health care. Health
reforms have included the introduction of district chinical specialist teams,
promotion of the ideal clinic, introduction of ward based outreach teams
and improved school healih services. There is also an urgency ko deliver
on the promise of universal health coverage through national heaith
insurance and to meet demands for service delivery.

Another heaith reform has been the infroduction of family physicians
10 the district health services. Since the creation of this new speciality in
2007 the country has had a supply of specialists in family medicine and
many have been empioyed within the district health services. A body
of research has now been completed that evaluates their initial impact
in terms of health system pedormance, clinical processes and health
outcomes. This policy brief shows that family physicians are an effective
intervention who aiso enhance the success of other health reforms.

Approach and results
Fa_mw physicians are different from general practiSoners and medical

https://saafp.org/policy-brief/

officers in all six roles (Figure 2). Their impact was similar in primary care
and district hospital as well as in rural and metropolitan settings. The six
roles ane (Figure 3):

1. Chinician: They are trained as expen generalists in 211 clnical
skills across cbruca] domains (e.g. medicine, surgery, obstetrics,
ic) relevant to
all problems seeﬂ at district hosp@s a.nd primary care. They are
trained o be panentoannad and fo also address health promotion,
disease p and rehabi care issues.
. Consultant: They are the most highly trained member of the
cinical health care team and act as a consultant to clinical nurse
practifioners and junior medical officers. They focus on seeing more
complicated patients within a multidisciplinary team approach.
3. Capacity-buider: They are trained in the educational skills
necessary to improve the capability of the other health care team
mambers through mentoring. clinical training and teaching.
Clinical governance: Thay take the lead in clinical governance
activities to improve the quality of care.
5. Community-crientated primary care: Their fraining includes an
approach to integrating public health and primary care perspectives
and supporting the development of community based services such
as ward-based outreach teams.
Clinical trainar: Many family physicians will also ba responsible for
the training of medical students, clinical associates or registrars in
family medicine.

&

a
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Clinical trainer

Community-orientated
primary care

Clinical govemance
Capacity builder
Consultant

Cénician
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Figure 1: impact of family physicians on scale from 0-4.

https://safpj.co.za/index.php/safpj
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- Communication strategy
- Targets, defining and agreeing on targets




craiting a scientiiic Content frequency // An ‘always-on’ approach

Campaign/
Activation
Campaign/
Activation -
‘\ \ /

Engagement

Campaign/
Activation

Context: stakeholders;

analyse and understand the
landscape

Create an action plan: set
objectives; implement; track, - @ ®

Scientific Journals

. - Academic Books @ Total SciComm
Targel Audience
y Conference Proceedings

Pre-publication Post-publication

Preprint Post Peer Review
Data Deposition Communication
Registered Reports Validation
* https://www.redandyellow.co.za/textbook/

* Ho MT, Ho MT, Vuong QH. Total SciComm: a strategy for communicating
open science. Publications. 2021;9(3):31.
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Decide on the roles and responsibilities of the project team and other stakeholders.
Determine what social media tools you will make use of.

Commit to a frequency and volume of activity, as well as how quickly you will
respond.

Develop a conversation plan.

Create tone of voice guidelines, frequently asked questions, community guidelines | E:
and content plans.

Source: https://www.redandyellow.co.za/textbook/
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 Communication strategy
 Targets, defining and agreeing on targets
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